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Appendix QSW  
COTS Software Requirements 

(Production Only) 
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1.2 Control of Nonconforming Product  
• Seller shall provide mitigating actions for delivered product that does not fully conform to 

Seller’s documented product specifications, performance, etc. or re-imburse the Buyer the 
total cost paid to the Seller, upon receipt of the non-conforming product. 

 Mitigating actions can be from any of the following: 

 Replacement with conforming COTS software (same version) or 

 Revised/updated version of conforming COTS software. 


